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Study on the Service Quality of Sanya Tianyu Hotel based on customer perception
Pianpian Hu
School of Foreign Languages University of Sanya
[Abstract] This paper takes Sanya Yalong Bay Tianyu Hotel as the research object, through the use of Rost
Content Mining software to analyze the comments written by the hotel customers on Ctrip website, and form
the corresponding social network map.This paper aims to understand the occupancy experience and perception
of such tourists on Yalong Bay Tianyu Hotel to a certain extent through the above data results, and on this basis
to find the advantages and deficiencies of the service management of the hotel, so as to foster its strengths and
circumvent its weaknesses, further improve the management of the hotel and broaden its development market.
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