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Exploration of Dealing with the Relationship between Tobacco Monopoly Management and
Service under the New Situation
Wei Ai
Tobacco Monopoly Bureau of Baota District, Yan 'an City

[Abstract] Establishing and perfecting the management system of characteristic tobacco enterprises is the focus
of strengthening the production, operation and management of tobacco industry in China. With the further
establishment and improvement of the tobacco system, China's tobacco specialty agencies are put forward
comprehensive and high—quality requirements for the service level in the product industry. Only when we
integrate professional management into service, keep pace with the times, explore and innovate, constantly serve
various new fields of management, firmly establish the ideal and belief of serving economic and social
development and cigarette monopoly retailers wholeheartedly, and achieve active service, sincere service and
high—quality service, can we truly achieve the "upper level of tobacco monopoly management".
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