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A Study on the Promotion, Application, and Impact Effect of Digital Renminbi in Retail
Consumption Scenarios
Jingfeng Liu
Baotou Normal College, Inner Mongolia University of Science and Technology

[Abstract] This paper conducts a systematic study on the promotion and application of digital RMB in the retail
consumption sector and its related impacts. From the perspective of the legal attributes and development
trajectory of digital RMB, it investigates and sorts out its application models in retail scenarios, driving factors for
promotion, and main challenges. Furthermore, it analyzes the multi—dimensional effects triggered by digital
RMB on consumer behavior, retail business formats, and the financial environment. Digital RMB enhances
consumption experience by improving payment efficiency, reducing transaction costs, and increasing financial
accessibility, thereby driving innovation in retail models. However, its comprehensive promotion is still
constrained by challenges such as fixed user habits, merchant transformation costs, and technical security issues.
This paper proposes path—oriented suggestions for deepening the retail application of digital RMB from aspects
such as optimizing promotion strategies, strengthening technical safeguards, and building a collaborative
ecosystem.
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