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Toward Smart-Taxation Excellence: A Study on Enhancing Local Taxpayer Services in
China
Yanlei Liu
Shandong University of Technology

[Abstract] With the continuous advancement of information technology, tax authorities have increasingly
prioritised the development of smart taxation as a key strategic direction for future work. This paper focuses on
grassroots tax bureaus as its primary research subjects, conducting an investigative analysis of their current tax
service provision. It identifies multifaceted practical challenges they face, such as inadequate tax service
capabilities and insufficient safeguarding of taxpayers' rights. Concurrently, it reveals specific root causes of these
issues, including but not limited to ineffective emergency response mechanisms and obstructed appeal channels.
Based on this, the paper formulates multiple optimisation strategies for grassroots tax bureaus, encompassing
measures such as strengthening tax service capabilities and accelerating the completion of smart tax system
construction. These aim to further enhance the robustness of their smart tax management systems, assist them in
achieving better quality and efficiency in tax services, and promote the continuous modernisation of China's tax
administration.
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