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From Empirical Decision Making to Data Governance: Government Policies Responding to
the Development Needs of Small and Medium sized Enterprises
Zhi Li
Health Commission of Changyuan City, Henan Province
[Abstract] Small and medium—sized enterprises are the core source of vitality in the national economy. In 2024,
the added value of small and medium—sized enterprises in the industrial sector increased by 6.9% year—on—year.
However, their "short, small, frequent, and urgent" demand characteristics have led traditional empirical
decision—making models to fall into a supply—demand mismatch dilemma. This article focuses on the
transformation from empirical decision—making to data governance. By constructing a "policy response delay
index" and using government hotline data and small and medium—sized enterprise registration volatility as core

"one enterprise to run" and Zhejiang's

indicators for quantitative testing, combined with cases such as Jiangsu's
financial comprehensive service platform, the empowering path of data governance in demand identification,
policy optimization, and effectiveness evaluation is analyzed. Research has found that data governance can
improve policy response efficiency by over 30% and match accuracy by 45%. Based on this, practical suggestions
are proposed from the dimensions of infrastructure, data collaboration, and security assurance to provide support
for the government to accurately serve small and medium—sized enterprises.
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