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A Study on Factors Influencing Consumer Purchase Intentions in the ‘Insurance Live
Streaming’ Model
Yu Zhao
Hebei University of Economics and Business
[Abstract] With the penetration of live—streaming e—commerce in various sectors, "insurance live—streaming"
has become an important new scenario for insurance product marketing, and the decision—making mechanism
of consumers in this scenario needs in—depth exploration. This study takes consumers in the insurance
live—streaming scenario as the research objects, focusing on four core dimensions: host characteristics, product
characteristics, platform attributes, and consumers' risk perception. A structured questionnaire was designed, and

data were collected using a 5—point Likert Scale to systematically analyze the influence mechanism of each

dimension on consumers' purchase intention.
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