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Research on the Relationship between Psychological Behaviors of Hotel Banquet
Customers and Food Waste and Optimization Paths
Qianye Zhang
Beijing International Studies University

[Abstract] This study aims to explore the relationship between the psychological behaviors of hotel banquet
customers and food waste, and propose optimization paths to reduce food waste. By analyzing the differences in
psychological needs among different banquet customers (such as business banquets and wedding banquets), this
paper reveals the relationship between customers' selective consumption, banquet forms, and food waste. The
research shows that customers' behavioral patterns under the buffet model are more likely to cause waste, while
waste is less under the a la carte and set meal models. The combination of dishes and food supply methods at
banquets also significantly affect the amount of waste. Finally, the study proposes measures to reduce food waste,
such as accurate prediction of food demand, customer education and guidance, optimization of dish
combinations, and improvement of banquet management, so as to enhance banquet management efficiency and
customer satisfaction.
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