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[Abstract] Under the background of the rapid development of Internet diagnosis and treatment, the online
expense reconciliation of hospital outpatient service can effectively guarantee the safety of funds. At present,
under the promotion of policies such as Opinions on Promoting the Development of "Internet+Medical
Health", the hospital has built a whole—process online service system such as intelligent registration, electronic
prescription circulation and real—time medical insurance settlement. However, there are some problems in
online reconciliation, such as fee refund and unilateral account, medical insurance transaction is out of touch
with HIS, and medical bill management is insufficient. Therefore, this paper puts forward an improved idea of
online outpatient fee reconciliation, establishes a real—time transaction status synchronization mechanism,
develops an intelligent fee refund system, implements fee refund grading approval and risk reserve system, and
uses automatic reconciliation tools to maintain the consistency of medical insurance —HIS data, so as to promote
the efficient development of hospital financial system.
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