Frontier of Economics Research

ISR AT
¥ 8GO 8 HeRA 1.002025 4
EHFA B TS (ISSN): 3082-8295(0) / 2630-4759(P)

BB e e E B : T TOE-QCA /¥t

FEH FRXR
TR FEHEFIR

DOI:10.12238/¢j.v818.2820

(& E] ALK TTOEERHFE R QCASM 7 ik MM R | AR5 IR T2 P 89 T B 48 745 3+ 4>
W F B A E SRR, B RE TS50 B4 A R B MR A BT THR, 40K,
REEBFZ AT IERIG ZRRFE T LS4 SRSt S5 phas tAsLRSE
s, AT RECE . HFHARET 2 LA

[KR] 2 F&4; TOEEZSR; QCA

FESES: TNO13.24 XEkFRIFE: A

The Impact of Digital Marketing Capability on Marketing Performance: Based on TOE-QCA
Analysis
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[Abstract] This study applies the TOE framework and QCA to investigate how the configuration of
technological, organizational, and environmental factors nonlinearly affects digital marketing performance. An
analysis of a questionnaire from 150 marketers revealed the interactions between these factors and determined
the promotion and inhibition configurations for marketing performance. This study provides practical
recommendations for improving marketing performance, optimizing resource allocation, and promoting digital
transformation.
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