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How to optimize exhibition service scenarios in the intelligent construction of exhibition
venues
Feng Chen
National Convention and Exhibition Center (Tianjin) Co., Ltd
[Abstract] This study takes the exhibition service scenario as the starting point and uses a grounded research
method to explore the optimization mechanism of intelligent construction on the exhibition service scenario.
The theoretical model constructed in this study can be described as follows: exhibition venues construct
intelligent service scenarios through three construction methods: hardware construction, software construction,
and software hardware interconnection construction; The intelligent service scenario affects the perception of
exhibition stakeholders towards exhibition venues through four paths: creating new service content, providing

basic support for services, improving the efficiency of existing service scenarios, and enhancing the quality of

existing service scenarios.
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