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Customer portrait research in digital insight
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Dongbei University of Finance and Economics
[Abstract] In this digital age, the significance of customer profiling lies in describing target customers to enable
marketers to be more targeted and effective in their marketing activities. Due to different companies having
distinct characteristics and marketing methods, the approaches to customer profiling vary from company to
company. However, one common point is that through profiling, it is essential to touch the customer's itch
points and address their pain points: the customer's values and value propositions for specific scenarios. This
helps guide the company's marketing activities more effectively. The digital transformation of financial
institutions has five major models, and this article starts with the "Customer Deep Dive" model. The channels,
products, services, and processes of financial institutions are all designed and organized around the characteristics
of this customer group. Starting from the customer insights within the full closed—loop system of digital

customer insight—strategy formulation and execution—operational review, this study focuses particularly on the

keyword "customer profiling" to explore customer profiling in digital insights.
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