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Analysis of the development status and countermeasures of cross—border e—-commerce in
Guangxi small and medium-sized enterprises
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[Abstract] This paper explores the current status, existing problems, and improvement strategies for
cross—border e—commerce development in small and medium—sized enterprises (SMEs) in Guangxi. The study
reveals that cross—border e—commerce in Guangxi has grown rapidly, with foreign trade imports and exports
increasing by 29.3% in 2021. Cross—border B2C business stands out under the support of policy incentives and
infrastructure improvements. However, SMEs face challenges such as insufficient innovation, low industrial
agglomeration, lagging supporting services, and talent shortages. To address these issues, the study proposes the
following strategies: companies need to increase R&D investment and brand building, collaborate with internet
platforms to expand into ASEAN markets; the government should optimize policy implementation, improve
logistics infrastructure, and work with universities to cultivate versatile talent. Through collaboration between
the government and businesses, and the application of digital tools, Guangxi is expected to transform its

geographical advantages into competitive strengths in cross—border e—commerce.
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