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Digital Marketing from the Perspective of KFC: The Digital Transformation of Brand
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[Abstract] In the digital age, digital marketing is one of the most popular ways of brand communication. In
2016, the number of mobile phone users in China exceeded 700 million, and the mobile phone penetration rate
exceeded 50%. China officially entered the era of mobile intelligence. In the same period, KFC embarked on
the road of digital transformation of brand communication. In recent years, KFC has carried out a large number
of collaborations with digital marketing companies, and tailored a digital, efficient, and personalized immersive
marketing environment for consumers. In the future, KFC will continuously upgrade new marketing scenarios,
achieve the digital transformation of brand advertising, and realize digital integrated communication. KFC
creates digital brand advertisements with the goals of "enhancing the popularity of IP, highlighting the
momentum—building of new media, and promoting the rejuvenation of the brand", and launches marketing
strategies with cross—dimensional narratives to meet the personalized needs of the younger generation of
consumers.
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