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[Abstract] Since 2010, Internet insurance products such as travel accident insurance have begun to stand out in
the market. They have realized the online transformation of the whole process of sales, underwriting and claims
settlement through the Internet, bringing unprecedented convenient experience to consumers. With the
continuous evolution of Internet insurance products, it has made significant progress in product design,

marketing and technology application. In this context, a phenomenal product in the field of commercial health

insurance, million medical insurance, came into being and quickly occupied the market. As A leader in the
property insurance market in Shanghai, A Insurance Company has been firmly in the forefront of the market
share for many years, with more than one million individual customer groups. In order to further improve the
customer service level and meet the customers&#039; demand for all-round commercial insurance protection,
Company A has carefully developed and launched millions of medical insurance products. The product
continuously promotes the development and innovation of the business through proprietary channels and
diversified cooperation mode with external partners. First, the market background and the value of the research
of millions of medical insurance are comprehensively evaluated and analyzed, so that the framework and method

of the research are clarified. Through in—depth study of A company, potential risk points are identified and

corresponding development strategies are put forward. The article focuses on the customer retention and pure

110 Copyright (© This work is licensed under a Commons Attibution-Non Commercial 4.0 International License.



Frontier of Economics Reseach

ISR AT
F3LOH 3 HeRA 1.0€2025 F
LEHFA: I IS (ISSND: 3082-8295(0) / 2630-4759(P)

risk premium of millions of medical insurance products, and carefully discusses and analyzes from the

perspectives of customer group, product characteristics, responsibility scope, service quality, claim settlement

process and so on. Through comparative analysis, we reveal the risks faced by A insurance company in the

development process of millions of medical insurance products, and summarize the problems in customer

retention and pure risk premium. Finally, based on the research results, it provides strategic suggestions for

insurance companies in the development and promotion of millions of medical insurance products. These

recommendations involve not only the iterative updating of the product forms, but also how to expand the

customer coverage of millions of medical insurance to achieve the long—term development of the product.

These suggestions have important reference value for promoting the long—term stable operation of millions of

medical insurance products of insurance companies.

[Key words] Health insurance; millions of medical care; retention; customer group; strategy
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