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Difference analysis of online shopping service demands among young people
Weishuai Song
Renmin University of China

[Abstract] Recent studies have found that as online shopping becomes more developed and mature, young
people who were previously addicted to online shopping and trapped by pre—consumption have become more
rational; when shopping online, they compare prices and pay more attention to real customer reviews, rather
than being brainwashed by the seller's promotion. This article uses a combination of qualitative interview data
and quantitative behavioral data to gain insights into the psychological characteristics and differences in online
shopping behavior among young users. In this article, the young group is defined as the Z generation aged
16—25. Through the study, it was found that young people in the online shopping scene are more
self—centered, lack patience, aspire to authenticity, and reject routines. They take it for granted that they are
lazy. Therefore, they prefer to consult with human customer service directly, have high requirements for
logistics delivery and delivery time, and tend to express their dissatisfaction directly in terms of products and
after—sales services.
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