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Opportunities and Challenges of Al Technology in Cross—border E—-commerce
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[Abstract] In the field of cross—border e—commerce, Al technology has broken through cross—border language
barriers through intelligent translation tools, promoted cross—cultural communication, enhanced user experience,
improved warehouse automation and logistics solutions, and reduced operating costs. However, the use of Al
technology has also caused public concerns about data security and privacy protection, and aggravated the
shortage of professionals. This paper discusses the current situation, opportunities and challenges of Al

technology in cross—border e—commerce, and provides reference and suggestions for the future development of

enterprises.
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