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The influence mechanism of the social media marketing on the user stickiness of the

e—-commerce platform
Yuan Liu  Meiyue Li
Zhengzhou Institute of Industrial Application Technology
[Abstract] With the rapid development of the Internet and the increasing popularity of social platforms, the
social marketing in the e—commerce industry has become one of the important means for enterprises to improve
the user engagement and expand the market share. Through social marketing, enterprises can better interact and
communicate with users, enhance user engagement, and enhance brand influence. This paper through the
analysis of the present situation and trend of social media marketing, the social media marketing on e—commerce
platform user viscosity specific mechanism, combined with the actual situation, improve the user viscosity of

social media marketing strategy Suggestions, in order to the e—commerce platform of social operation mode and

increase user engagement provide reference.
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