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Research on Music User Behavior from a Dual Model Perspective
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School of Management, Jinan University
[Abstract] Based on the technology acceptance model and the KANO model, this paper constructs the research
model of this paper to study the user behavior of NetEase Cloud Music. The study found that when exploring
the impact of interpersonal influence on usage attitude and the influence of online word of mouth on usage
attitude, the listening function, social function and other functions of NetEase Cloud Music can play a good role
in mediating. Combined with literature research, empirical analysis, cluster analysis and other methods, it was
found that netease cloud music currently has four main problems: there are more negative evaluations in online
word—of—mouth; Insufficient qu library resources affect the user experience; Social functions are too
complicated; The design of the consumer sector needs to be improved. Consolidate existing users from
low—cost circle—breaking marketing and expand copyright library resources; Improve the design of social
functions; Extending the music value industry chain put forward solution strategies in four aspects to help
NetEase Cloud Music promote the road of brand construction and improve the core competitiveness of
enterprises.
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