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Data analysis and study of the performance appraisal effect of tertiary public hospitals
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[Abstract] This study evaluates the effect of performance appraisal of tertiary public hospitals through data
analysis, and discusses its impact on hospital operation efficiency, resource allocation and service quality. Thedata
comes from the performance assessment results of tertiary public hospitals from 2018 to 2022 on the official
website of the NHC. The analysis includes functional positioning, quality and safety, rational drug use, service
process, revenue and expenditure structure, cost control, sustainable development, satisfaction and work
development, etc. Analysis tools include SPSS,R language, and Tableau. The results show that the technology +
model " innovation,medical services to improve. To patient safety—based, quality water Flat ascension."Industry
and wealth" integration advances together, and the service efficiency is improved. With talents and technological
breakthroughs, the development capacity is enhanced."Patient—centered" improvement, and patient satisfaction
increased. Nevertheless, it is still necessary to optimize the performance appraisal index system and resource
allocation problems to further enhance the scientific and effective nature of performance appraisal.
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