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Research on the Impact of Complementary Technologies on Value Capture in Ecosystems
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[Abstract] This study focuses on the complex impact of complementary technologies on value capture,
highlighting their critical role in the competitive landscape. While incumbent firms rely on complementary
technologies for value creation, they face the risk of technological bottlenecks that affect their ability to
appropriate value. The introduction of new technologies reshapes value creation pathways and triggers changes
in the distribution of value between incumbents and newcomers, with both substitution risks and shifts in
dominant positions coexisting. Disruptive forces arise from the evolution of complementary assets. The study

analyzes the mechanisms and timing of disruption by complementary technologies, filling academic gaps and

guiding corporate strategy formulation.
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