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The Challenges and Countermeasures of Digital Transformation on Government Services
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Guangzhou Huashang Vocational College
[Abstact] This paper summarizes the impact of digital transformation on government services, and points out its
positive role in improving service efficiency, transparency and coordination. At the same time, it describes in
detail the technical, personnel, management and legal and regulatory challenges faced by the digital
transformation, such as information security risks, uneven personnel digital literacy, difficulties in organizational
structure adjustment and lagging laws and regulations. In view of these challenges, this paper discusses the
corresponding countermeasures, including strengthening technical protection, improving personnel literacy,

optimizing management mode and perfecting laws and regulations. It is emphasized that through active response,

the government can better achieve digital transformation and improve the quality of service.
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