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[Abstract] Since the 21st century, the rapid development of artificial intelligence has had a huge impact on
traditional manufacturing, mainly reflected in the fact that many tasks that relied on human labor in the past can
now be digitized through machines and algorithms for human resource management. Against this backdrop, the
outbreak of the COVID—19 in 2019 has brought more heavy operating pressure to the traditional manufacturing
industry. For a time, a large number of enterprises have been laying off staff, and their overall psychological pressure
has increased, and negative emotions continue to emerge. This working atmosphere is not conducive to the
normal operation and future development of enterprises. However, the human centered management work in
traditional manufacturing industry is relatively weak, and there is insufficient attention paid to the psychological
assistance work of employees. This article discusses the necessity of implementing the Employee Assistance
Program (EAP) in the context of the transformation and upgrading of traditional manufacturing industry from the
perspective of corporate humanistic care, with the hope of assisting in the transformation and upgrading of
traditional manufacturing industry and exploring the management and operational value of EAP.
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