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[Abstract] With the growth of the online economy, consumers are increasingly inclined to purchase goods
through online shopping platforms. Customer reviews play an important role in their purchase decisions. This
paper constructs a consumer purchase decision model by questionnaire survey using the perceived value theory
and conducts an empirical test. The results show that customer reviews have a significant impact on consumers'
perceived value, in which the number, potency and form of reviews have a positive impact on perceived value.
In turn, perceived value significantly affects consumers' purchase decisions. Finally, this paper suggests that
online shopping platforms establish and standardize customer feedback mechanisms, provide a good review

platform environment, and establish a reviewer reputation rating system in order to enhance consumers'

perceived value and promote consumers to make correct purchase decisions.
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