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[Abstract] In this paper, through an in—depth survey, we are able to gain a more comprehensive understanding
of the specific needs of the elderly in terms of community—based elderly care services, including their level of
satisfaction with the existing services as well as their expectations for the development of future services. It not
only helps government departments to formulate policies that are more in line with the actual needs of the
elderly, but also ensures that community elderly care services can really achieve the expected results and meet the
diversified needs of the elderly, so as to recognise the problems and shortcomings of community elderly care
services, such as the low quality of services and insufficiently wide coverage of services, the elderly's ability to
adapt to new things, and the elderly's low knowledge of financial elderly care, etc. This paper collects and
analyses feedback from the elderly through questionnaires, government departments and financial sectors can
adjust and optimize their service strategies in time to better meet the needs of the elderly, and provide some
suggestions for promoting community pension services in Nanning.
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