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[Abstract] With the acceleration of the process of domestic interest rate liberalization and the increasingly fierce
competition in the industry, the traditional banking model, which highly relies on the high interest rate spread
between deposits and loans, has reached a bottleneck. Developing a "customer—centric" transaction banking
model is an inevitable direction for the transformation and development of commercial banks, and It is also an
inherent requirement for serving the entity economy. This article starts from the definition and characteristics of
transaction banking, analyzes the challenges and coping strategie faced by commercial banks in the process of

transformation and development towards transaction banking.
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