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Consumer behavior analysis of "Double 11" in online e—~commerce in the era of big data
—— Take L'Oreal brand actual combat teaching as an example
Yu Cheng
Guangdong Engineering Polytechnic College
[Abstract] With the rapid development of network technology and e—commerce, "Double 11" has become a
world—renowned shopping festival. This paper aims to analyze the changes and trends of consumer behavior
after the "Double 11" shopping festival in the new era of network e—commerce environment. By using big data
analysis, consumer survey and behavioral science theory, this paper discusses the purchasing motivation,

characteristics, behavior patterns and product preferences of consumers, and puts forward corresponding

marketing strategy suggestions.
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