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Research on Customer Relationship Management of Homestay Coffee Shop in Ancient
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[Abstract] In recent years, with the rapid development of homestay tourism, the relevant supporting elements
of "food, accommodation, travel, travel, shopping and entertainment" in homestay are gradually improved. As
the "food" element, coffee shop has gradually attracted the attention and love of more and more homestay
tourists, and even in some homestays, coffee service has become a necessary product and service. The
RCCCRE growth model is applicable to the tourism and hotel industry, which is dominated by offline
low—frequency consumption. The model can reflect the three functions of modern customer relationship
management. This study uses the RCCCRE customer relationship management model to investigate and
analyze the current situation of customer relationship management in B&B coffee shops, and puts forward
specific strategies and paths to improve the CRM of B&B coffee shops, providing certain theoretical reference
and practical guidance for the research of B&B coffee shops in China.

[Key words] Homestay coffee shop; Customer relationship management; RCCCRE model

FEEsl, AR EERIL T R, SROUIR S 2 B AE 2 AE g AL BT

L. 1RH

75 3 [H R A5 4 FR J9B&B (bed and breakfast), & HEF 4 45
BRA) 55 B Nl SR i re, JF T R SR U 2 TR
%o EAAR, RIEZIEAFEICHE IR MEETE RS MR KE
o 19804F, FE BIEHE X F F. 5] N RAEHEE, 7520014 A 1)
(REEHEINE) PHRETREMNE X REHHEHEESH
A, GEE LA, BARE. A IR ROR Mt e

20 195 HE il R MG FEAZOR SR , K R 52 SONAI TR
i H B R BB, ]RAa EAS 584, Nl R AL i 5
IR SO A A 75 RN R 1 B, T BRI FA R R
FARL Bl B L. REEMRL T AR Tift. 4
A BRAE MV B A PN EE 1 AR 2 (8] 3 b AR DRV, BLAE A IR AE G
FORW T IRAE BN SR 8] ELE), 10 R A b ) A
SR — TR 51 i A B 5| I AFAE

Copyright © This work is licensed under a Commons Attibution-Non Commercial 4.0 International License. 153



Economics

22355
B 75e% 4 W eNEA 1.062024 4F
WEAM . | TS SSND: 2630-4759 / (FFETIS): 270GLO1S

L. 2 B R )

WHE-REEEAEU DR ER R ENERRE. 7T
BE &R, TR L ERMREE R 2 Se i i,
Ko R AR 2 b RS B A B 1 g SEANE, B AN oAbt
o MR AR TR R B T s SO o R SR A s, DA
B B NHUE T LR R SRS SO 5], R 8 L
W RIS RN RN SR R RS B S Ut A IR 45 113
Bt o AT 5 Hh I ok B RO AE Il S R R P v B R T B
B R AE B b Y DL = B R AR 25 E B O ES . 1T LR
RGN R R, R+ &, (B 47 it . ®=7 W
KRB RIZFP5EE, MEN /7 ZER AP e 5 125 52 2
MR RIGHEN OGS 5%, EE2E—LREP, kiR
CE& BB 5 5 RS

L3ZF5EFRREH

1.3. 1%/

& PRI B a6 AH DG, B R T Aol B = A
55 i % 4 DA R Lo B A FEHEAT Do . Ao B2 A T 1
K, B RFZMNEFERET CHEIEN”, ek — Mokt
2 P BRI A AR SS, ANUAT B T ROA, B I [A] B
ARG FIAS O IR AR ST AR, DRI A b6 258 [ i AH BV )
B o ASHIF TR 28 7 158 SN SE AL 77 S A AR S5, B £l ()
77 it R AR 55 25 8 v W FEE ARG R N B 2

L3. 2R P RAREHE

R FRIE R e — P A E R A, R A
BRI E AR . R P RREEEEIER T R,
TFEAE 2 R RE R T IV R P R AT A,
G FIRE ERAMY RN P 2 18] ) FLEE ELR 9K B o

2 HERBEWHIEE X REELIERAR

2. 150 H RO,

KI5 BT i 225 Hh O B B TV 7 X oy KR A BT, 2
— R B I AR O R URE, AN, AT A B IR A (Gl
F) O RAEE G e) AARERIERE, LEER . e, b
Wb IR W ARSI LB RIS . AR EEERT
THZHAE . 2T T XA LK B E RS oA, i
PAXERBERBNEERENEL—, Z0 “@RHRE—
R7 5% HATRAM BT R )k R R iR, MAaESFE T
KHLRTE, BB sh T ey, <&, £ 17, 0.
W\ R SERIF I E T X MR R WA A s rh, Hodh R T n ek
JE 3 A I S AR KRN R R B B S

2.2 RCCCREFETY

RCCCRES KA A 1 Y T~ 2% T IRAITH 2 4 E Il A 5 ML,
B BRI R LI T o0 R L = K ER R, B A fil
RUE LR PR B AR P ME T, BAR AT — A5 S
BB, MIE . BEE:. BORSR. B B BT
I A

2. 315 R

AW AL $RCCCREZ 7 % 2 BRAR A 15 1 oty 4 R A vl s
B RANRERR . MITFRR IR BONEE, 651508, &
A [ REUETS 23 500 A T VR 2 B 1 I e 5 A 5 %o 25 7 9% AR B
U P 7 R 25 ok R Hh R

2. 410255 b

2. 4. VR P E{E fER

AVKATER F 2k ALk R IR IT, LR 80R 2 15847, 4
BROMTERL 2, A 3 4 M 14948, A R4, 3% WA 4t
PRI, 12 450 1 B A R LR 3 B 1 32 A AR 207358 2
05 ENEE, FED LT, ZBEKERERED L,
APk T U 2R P e N RIS 2 oy L DR T el S 1) 2 0 B A
TEIH 2R AR BB TE B B B, A TE RIRBE AR A,
FRUEF= g N R AE 153070/ AV,

2. 4. 2T BRI S 25 1 Ok R LT

ghb inl TR A AU, RAE MRS &7 00 RS B SR R
JEE— M, FCH 0 2 e TR & 0% AR I T I O VR R AR
N 2 PR EL ™ 8, N T O R B LR SR TE IR
WA )5 7 22 2% 7 1) B AE R0 8 %% 7 IR 3R B T 350 3 AL 1 s T
¥IKF.

TR P R PO T . K R H AT 2 H0N R
WHE S 4 B o 1 U AR R ) SR SR YR 2R b, JE Bk I
77 BRI P m B AR . (EAE X H RS R
B fl 5 TR P S oAl i, 8 4 4 VR B0 Y s o L D A W v 19
2 L EAA SRR B R — BRI S L™ 2 AR
3177,

TER BTG . B BRI 23 00 T AR e R
HIANS . TIEEEUGCT- G UG, XTUnMERE HEE 7= 5. R4S 55 40
A BRI LB = i SR, J0 It ek = & B A5 H (0 S04k
PEEER LG RN . W I 5 S B 09 25 P 55 5 7 T A B Al
Befs 2 BT 2 0T, BRI N AR TLH HL i £ 7t SEhnil &
FEBR . TR E AT U T B AT R E R 2R P28 BT
BRI AT

TEZ PR T T . B0 o T B3 1 B T IR R i B 1 3=
BERNHLIE S LMK NG 20 24 32, 6 B AT B Wk I f 7= 5 F iR 55
ALFEF= WA 7 R QLR 7= S B 7 N R I R =
o G 43 IR T H A g eI AN AR B, e T
W87k, 2% LT G A R G S 0EE L COCO, — A AA%
DAt B R, A TS S AR A T 37 R RS B Rk KX
B AT QR BN A VRS . AENIEYE B 5 T R ARG A R B
BT R, UNMEER O T2 wnneE R L

R A . B0 SR B 2 B0mHEE 7555 5 R
E AR 7T 0T — TR, s ARl R gk,
LT R 5, (R 22 h A (0 5 = b s — B 5 0558, M
T 5 3500 43 ¥4 9l 2 T B A Nl I 7 2% 7 B A7 7 THI R 28 AN B
B, N PR b AR T 3 2 i i 0 I A o L TR T W v R
(R EE 22, B M RLAR A -

154 Copyright (© This work is licensed under a Commons Attibution-Non Commercial 4.0 International License.



Economics

2235550
B 75e% 4 W eNEA 1.062024 4F
WEAM . | TS SSND: 2630-4759 / (FFETIS): 270GLO1S

FEZE PN I3 o B S T 3% A 0 T BB A WO R 3
AR R PR, 2 5 R RS A7 H SR BT,
WEEE AT A o (HER T ONHERE FEAE LA, BHERS
F17 7 it LA PR 6 56F 9 25 2 = LR RS 7 22 R B B A
s Je AN AR, 5 BRI 7 i 20 [R) JST R P vy 0 2 ™ i
e Z QR AR 7 SEALA AN S 75 T A B R sk, AT 53
P2 e A B R R I B B R AT DR 7 it 73 S 32
B € fHAS

3 REMMIEER X REERABREZERE

25 G AU BT RO, AT T v B R A DA ) 4 1 Al o
BHL RPRRE IS P OMEE B =ATT IR SR A E R
TR 25 72 5 2 5 B 003 0 ) SRS

e, A5 A P R BT T, A B LR DR X
PIRFEHEAT 20 M, $ 2 o 91 Rt ) B e, P AR B
Pl i BRE L BCTEA RS 0 A B R S R TT 5, TR
B HOSRIUE: o 5 A, AE 5 R T T A U3 B R A el s
B N EORIME T 5, W B EEE A E5)E, SO T ST
R T %

Uk, B PRI BT T, BR 1A ST AR et e 7 vt o
AR 35 7K1 ASE, S0 BRI e e I e % 22 M P 1EAT HL3,
REH R T % NI 22 T Hah BLA, 7R B ik
TEARLE 22 AR5 AN L2 AR, 22 Wit 2k B HLBliE3), S AR S
Fr L2 IERRRE , FEXT Ry 2235 BR AT Rrl, Ve vHI R o (R
L2 R B2 AR ML, AT AT 2L (3 ok 2 170 B 1 AL B AR,
B v v AR A WA I 1 78 A

Bm, B P M BT, 456 H AT SR 1 SO B
I, N B AR GRS, LU A s B A I
J DX L ARG EA XA I RSB R BLE S
AT MO, R B E BT, P RS AR
RS P 9 L, AN RSB 7 i AT IR 55 B 441 A0 St 4B, T DLk
1TSS A1, B A R R ER AR, SRR B ] A
SKHIHE -

4 Z5iE

Bk FE R B H T 2 2ty R A W I 22 7 4 R FHUGC - 65 2t
TR P RRE I A% KRR B AR BT, BRI 2 1 He il =

BORBUANRF, B 7 onmERE sk ko, BARIRAE B EE

A TH RS A TR 2 P AT AU . (R I —
S i S, 8 43 BT R R ELAR R U IR /R T APPEE A AR,
B HAE B>, WIS RIS A5, BRI
LT FIRE 75 71 6 2R A A ] (RO ee I Fh R R B NSRS,
BEF LA b il S, A 7 A Aot A B OO R 3 R 12 B PR I
PR, AWTEB % PR REEARR, JHEH ERNE S KRE
H RS, UASEHL5E 5 ML & P 8 R E ARG H Y

[E£TH]

AR ILRFHIERAFAMHALAR, “ET
RCCCREBEA 64 & KR 8 ool JE & P 5 BAF " R B %5 .
PJ202313905031,

[5% 3Cik]

(179 E B B 2512 B 50 (CNNIC). 852k (o E B 1t F %
KBRSt 4 ) [EB/OLT.MAINI 69415181 0549M3LVOUNOAY
pdf(cnnic.net.cn),2023-8-28.

IEAF FAE HFEH—FHHR T EHF ML
T HCH R AE,2023:24-30.

BIE IR EEESRELEF X REE—RTHFL
32 & (M. A6 32 AR T b B, 2021 .

[AIBAE 2R BUAAENEHE N FEER N ot
F——DAVH B BRI O P A LI]. XA B O ok B
%),2022(29):108-122.

(OME 7 o, 25 A0 20 T 002 0% & 5 09 3 78 JE R 4 ) & okt
B 58 (3] 85 7= Wk, 2023,23(1 5):64—68.

EE B

B HAE(2003——), %, ik, iT o B AL A R i B R T A
R,

KAEF (2003—-), F 3%, 1 8 K FLAL A2 FF R A
BIEE,

7 (1988—-), B, £ Rk, Mk RRAL A, E IR
R AR T 6 BJEERATBEH,

BifEE:

K% % (1988——), B ik, Iy AL &, 2 B 0 BF R
B RS R R,

Copyright © This work is licensed under a Commons Attibution-Non Commercial 4.0 International License. 155



