Economics

2235550
B75 5 3 HeRA 1.062024 F
WEAM . | TS SSND: 2630-4759 / (FFETIS): 270GLO1S

B BRI RERAT SR R R R R

o I K AT A A
DOI:10.12238/¢j.v713.1435

[ E]) EZHEMERGORRET AARATR S E@EITATRAGIESHD RS KIEAIET
THRATI EEX —F T T ORI AT G0 PR B 4R 09 75 6, B3] Rk b 2 5 3k, = e VA
Fa sl 25 R, B B E — M AT M SR IR AR B, BRI AR R LI B P K FR TR,
VAR TR B 6 81 37 52 3% 4R AT W) B IER T MAE R S BT A SR ET & R MR T B FeiseE 7,
MR KILFGIR T B PR, AR GRAET BTN EEEF TIRE KT E&R, AL ETERER,
AXAEFHHEBEZHESHAR BTN ELLHEM AR RGERRBET ZROAE BT T
T AT R K AT EFATITH B AL S AT Ao s B AR ML F LA E 503k T B
K ES

[REA] ZBEM A Rk; 447 S48 03 £ &

hE4SES: F8 XEktriRAS: A

The Development of Bank Branch Transformation in the Era of Internet Finance
Qiangwei Zhao
China Postal Savings Bank Henan Branch Zhengzhou City

[Abstract] Under the wave of the era of Internet finance, traditional bank outlets are facing unprecedented
challenges and transformation pressure. This paper discusses in depth the development path of bank outlets in
this context, from the challenges faced to the direction of transformation, to the formulation and practice of
strategies, and finally ends with expectations and encouragement, sketching out a panoramic picture of the
transformation and upgrading of bank outlets. Through technology investment, staft training, deepening of
customer relationship management, and continuous innovation and practice, bank outlets are gradually
transforming from traditional transaction centers to comprehensive service platforms, which not only enhance
their competitiveness, but also greatly enhance customer experience. In the journey of transformation, bank
outlets need to be brave to explore, dare to practice, and meet the future with an innovative attitude. With vivid
language and rich content, this paper provides valuable reference and inspiration for the transformation of bank
outlets in the era of Internet finance, demonstrates the courage and wisdom to grow in challenges and move
forward in change, and is of great guidance and inspiration for practitioners in the banking industry and the field
of financial technology.
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