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A Study on Satisfaction Evaluation of Traditional Vegetable Market from the Perspective of

Consumers
——Taking the Central Market of Zhaoging as an Example

Limin Chen

Guangdong Technology College

[Abstract] Taking the central market of Zhaoqing as the research object, a survey and statistical analysis method
were used to evaluate the satisfaction of consumer groups in the central market. The research results show that
the overall satisfaction of consumer groups with the central market space is generally high; The most important
factor affecting the overall satisfaction evaluation of consumer groups is environmental quality factors; The
evaluation factors that consumer groups are concerned about each have their own emphasis, among which the
factor of safety perception is the most important. This requires the managers and operators of the central market
to jointly control it, improve the awareness and sense of responsibility of operators for food hygiene and safety,
and enable consumers to purchase with peace of mind. At the same time, it can also enhance consumer

satisfaction and recognition of the central market in Zhaoqing.
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