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Airport service brand based on consumer psychology Construction strategy
Xu Zhang
Guangzhou Baiyun International Airport Co., LTD
[Abstract] Civil aviation, as an important national strategic industry, assumes important functions and develops
rapidly under the positive environment, which provides a solid foundation for the development of civil aviation
airports. In the competitive market environment, the establishment of the correct brand building strategy, and
according to the strategy of scientific allocation of own resources, has become the only way for enterprises to
seek survival and development in the market environment. Based on the analysis of the current situation and
characteristics of domestic and foreign civil aviation airport service brand construction, this paper selects the

relevant theories of consumer psychology as a research tool, and puts forward some strategic suggestions on civil

aviation airport service brand construction under the trend of Chinese—style modernization development.
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