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Analysis of knowledge payment status and satisfaction based on ACSI model
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[Abstract] Knowledge payment emerges as a new learning method in the era of sharing economy, but it faces
problems such as uneven qualification level of knowledge contributors in the process of development. This
paper uses SWOT model to analyze the advantages and disadvantages of the knowledge payment industry, and
takes students as the survey object, collects 406 valid questionnaires with the help of the network platform. The
ACSI model is used to analyze the data and find out the relevant factors that affect the students' satisfaction with

knowledge payment and the development of knowledge payment products, so as to provide some reference for

the market.
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