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[Abstract] The global value chain led by services is constantly developing and maturing, and more advanced
manufacturing levels have put forward higher requirements for the service—oriented transformation of China's
traditional manufacturing industry. The new energy vehicle industry, as one of the rapidly developing emerging
industries, protects the environment while optimizing user travel experience. It not only follows the
manufacturing characteristics dominated by technology, but also places greater emphasis on service innovation.
This article takes new energy vehicle manufacturing enterprises as the research subject, analyzes the background
of the rise of the new energy vehicle industry, the current status of service innovation, and the current problems,
explores the market prospects and development potential of the new energy vehicle industry, and puts forward
suggestions for the development of China's new energy vehicle manufacturing enterprises from the perspectives
of government, enterprises, and consumers, in order to assist the development and progress of China's new
energy vehicle industry.
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